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DSR Customer Gains Work Experience Through Volunteering

Department for Self Reliance (DSR)
Customer Cherri Yazzie is currently
gaining valuable work experience and
is loving the work she is doing as a
volunteer at the Navajo Nation Business
Regulatory Office in Window Rock,
Arizona.

After high school, Cherrie moved
to Boulder to attend the University
of Colorado (UC Boulder), while a
student at UC Boulder, she was one
of the founding members of both the
OYATE Club, a Native American
Student Organization and the American
Indian Science and Engineering Society
(AISES) Chapter.

Cherrie majored in chemistry and
religious studies. “I loved science, that’s
why I chose chemistry,” said Cherrie.

Cherrie also explained why she
chose religious studies, “I was raised
traditionally, and my grandfather
encouraged me to study other religions
because that is what the outside world
believes in,” said Cherrie.

Cherrie lived in Boulder for 10 years,
she attended college and at times she
worked three jobs at a time. During her
senior year of college, Cherrie became
the owner of a restaurant through her
relationship with her significant other.
That is when she became pregnant,
unfortunately, the relationship ended
leaving Cherrie with a baby and a
business.

“It was difficult, going to school,
owning a restaurant, and trying to find
child care,” said Cherrie. That is when
she made the decision to move back to
the Navajo Nation to raise her daughter.
She wanted her daughter to be raised
traditionally, and for her daughter to
establish a relationship with her family.

Cherrie realized, “I had a good life
on the reservation and I was raised
traditionally, I wanted that for my
daughter,” said Cherrie.

A family member knew about the

Department for Self Reliance and
encouraged her to apply, “He told me,
they can help you find a job or help you
go back to school,” said Cherrie.

Cherrie decided to forego school
for the time being while her daughter
is young, “I want to concentrate on
raising my daughter, eventually I will
continue school when she gets older,”
said Cherrie.

Last fall, Cherrie’s daughter was
accepted into the local Head Start
program, giving Cherrie the time to find
work and accept the position of President
of the Chi’Hootso Parent Committee.
Currently, the committee is fund raising
to help parents purchase school supplies
for their child’s kindergarten year.

Soon after her daughter began
preschool, Cherrie and her Senior
Caseworker, Brennen Yonnie started
looking for opportunities for Cherrie,
“I did my best to get her into something
promising. During the eight months
I got to work with her, we worked on
getting her resume, letter of interest,
and interviewing skills up to par. We

engaged in searching for employment
for a while but were unsuccessful at
obtaining any offers,” stated Yonnie.

Undeterred, Cherrie and Brennen did
not give up, “I didn’t want to give up on
her so we kept working on applications
and interviewing skills,” said Brennen.
Brennen continued, “And it was right
about this time when the Business
Regulatory offer came across my desk.”

“I knew she was perfect for the
opportunity, and so I contacted her
told her about the opportunity and she
followed through and was accepted at
Business Regulatory as a volunteer,”
said Brennen.

“I did my part to secure her insurance
as a DSR Customer doing work
experience and she did her part to secure
the position.”

Brennen saw potential in Cherrie, “I
encouraged Cherri a lot from the very
beginning because I knew she was
capable of asserting herself.”

"I knew this was a solid opportunity
and would give her the motivation
to continue to strive to become self-
reliant,” said Brennen about Cherrie's
opportunity with Business Regulatory.
Brennen expressed that he knew his
transfer to the Gallup DSR would not
distract Cherri from her desire to keep
going, "when I left St. Michaels I left
knowing she was going to be okay and
that she would not give up.”

“When I spoke to her just now, I asked
how everything was going, she stated,
‘Everything is great!” I asked about
possible employment and she stated,
‘Hopefully by the end of April 2016,
there may be a possibility of becoming
employed with Business Regulatory,”
said Brennen.

Brennen ended with, “I am glad she
took a chance with me and now I hope to
see her getting paid well for a job she’s
been training for since October.”
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DSR Bids Farewell After Seven Years of Service

The Department for Self Reliance (DSR)
wishes Mrs. Yolanda Gene, Principal
Accountant the best both professionally and
personally as she leaves the DSR and moves
into her new position as the Accounts Payable
Supervisor with the Navajo Nation Division of
Finance.

Yolanda was hired in 2009, as a Senior
Accountant and was promoted to supervising
the DSR’s Finance and Recovery Section
(FRYS) as the Principal Account.

She recalls her job interview with the
DSR, “when I interviewed with the DSR 1
remember being asked if I had any questions.
It is always good to take advantage of this
interview question; it helps you to get a good
feel about the position you are applying for. 1
had asked, what was the highest priority task
of the position I was applying for. The priority
was to establish a batch process that would
be completely managed by the Finance and
Recovery Section,” said Yolanda.

After she was hired, Yolanda set that priority
task as her number one goal and went to work.

Yolanda had led her FRS team in establishing
a batch process that is managed by the FRS
section. This huge undertaking established a
process that reconciled the Navajo Financial
Management Information System (FMIS) and
the DSR’s Tribal Assistance System (TAS)
to allow for an efficient Customer benefit
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payment process. This allows for Customers to
receive their benefit payments electronically
with a debit pay card rather than a printed and
mailed payment.

Yolanda led the FRS team to successfully
pilot the Navajo Nation’s 6B Rollout system.
“The DSR was the first Navajo Nation
department to pilot the 6B Rollout project and
the DSR is still successfully using the system
today,” stated Yolanda. Also under Yolanda’s
leadership, the FRS section established an
overpayment collection process, contributed
to the DSR’s big accomplishment of zero
findings in the audits of 2012 and 2014, and
regulating a process to fully expending DSR’s
state funding with no reversions.

Yolanda contributes her career success to
her experience as a child. “Growing up, we
were low income. My parents didn’t work and
there were four of us children. My aunt helped
raise me. I remember we would sometimes
have no food and I would see my aunt
shopping, getting what ever she wanted. I saw
the difference between having no money and
my aunt working and having money. I decided
then that I wanted a job, and to be able to go
shopping when ever I wanted. It motivated me
to continue my education and get a Bachelor’s
Degree in Business Administration from
Northern Arizona University. I began working
summers, part time and finally full time.”
stated Yolanda.

Yolanda explains that she was never the
outspoken person. “I went from being really
shy growing up, to supervising twelve people
at my new job. I learned public speaking in
college. I was able to speak to the entire DSR,
a department of one hundred-forty people. |
didn’t think I could ever do something like
that.”

The DSR bid farewell and made sure
Yolanda was aware of how her loyalty and
work ethic have been an inspiration and model
of T’aa hwo 4jitéego for all DSR employees
and Customers.
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DSR Trains Customers in Job Search

Marian Tapaha,
Specialist for DSR.

Employment Development

The Employment Development (ED)
section of the Department for Self
Reliance (DSR) partners with Navajo
Nation programs and other organizations
to establish worksite agreements for
the job placement of DSR Customers.
The ED section also provides career
development training to DSR Customers
at all office locations.

As an Employment Development
Specialist for the ED section, Marian
Tapaha is a networking expert who
identifies job  opportunities and
volunteer opportunities for DSR
Customers who are ready to transition
into self-sustaining employment.

The Navajo Nation has a lack of
employment opportunities so it is
important for the DSR to collaborate
with organizations to create volunteer
opportunities and subsidized job-
placement opportunities for the DSR
Customers.

When placed as a volunteer, DSR
Customers gainvaluable work experience
and job skills. Their placement also gives
them the advantage when applying for a
full-time position for the organization.
Many employers will eventually offer
employment to their volunteers because
they do not wish to invest their time
and effort in retraining a new hire. It
saves them money to hire someone who
already knows what the job entails.

When prospective organizations are
interested in placing DSR Customers,
they will receive a liability insurance
training from Tapaha. This insurance
information is important to know

because it protects DSR Customers who
are placed at a worksite in case of an
unforeseeable accident.

Tapaha also orientates employers
about DSR’s mission and clarifies
the DSR's policies and procedures.
This employer orientation educates
employers to support a DSR Customer’s
work participation activities to achieve
self-reliance.

The ED Section also provides career
development training to DSR Customers
in career decision making, resume
writing, job search and completing
online applications.

Once DSR Customers are ready to
embark on a career path, Tapaha will
help them create a resume based on
their education, work experience and
skills. Once their resumes are ready to
submit to employers; Tapaha instructs
DSR Customers on how to save their
documents to a jump drive so that they
will always have an electronic copy
ready when they apply for employment.

Next, Tapaha helps the DSR Customers
with job search. Job Search on the
internet can be challenging, Tapaha
suggests knowing the company and
job you are applying for before getting
online, it will make the application
process easier.

Tapaha also takes DSR Customers
through the complexities of applying
for a job online. Most jobs today, must
be applied for using the companies’
online job application process. Tapaha
demonstrates how to create an account
on the company website and also shows
DSR Customers how to upload a resume.
Tapaha states, “Many companies only
accept applications digitally, meaning, to
apply for a job, you must use a computer.
These days, it is important to know how
to apply for a job on a computer.”

Currently, Tapaha is working on a
youth pilot project in conjunction with
the DSR Special Projects Section which
is scheduled to take place this summer.

The Subsidized Youth Employment
project is for youth between the ages of
16-17, who are part of a benefit family
and is currently receiving assistance.

Youth will be selected from the
Shiprock and Farmington Field Offices.

According to the Department of
Justice statistics, “Native American
women are raped at a rate more than
double that of rapes reported by all races
on an annual average. (All races: 2 per
1,000, Native Americans: 7 per 1,000).
The rate of violent crime experienced
by Native American women is nearly
fifty percent higher than that reported
by black males aged 12 and over.
The violent crime rate among Native
American women was 98 per 1,000 -
more than twice that of whites (40 per
1,000) or blacks (56 per 1,000). At least
seventy percent of violence experienced
by Native Americans are committed by
non-Native Americans, substantially
higher than whites or blacks. American
Indian women were victimized by an
intimate partner at rates higher than
those for all other females (whites at 8.1
per 1,000; Native Americans at 23.2 per
1,000).”

These are the alarming facts that
Native American tribes across the U.S.
must face and address. The Department
for Self Reliance (DSR) has begun
training its staff to be aware of these
statistics so they may become better
advocates (to give emotional support or
guidance) for the well-being of survivors
and/or victims of domestic and/or sexual
assault.

The DSR does not provide domestic
violence counseling or therapy, instead,
the DSR provides intervention, meaning
the DSR can only refer, recommend,
and raise awareness to help survivors
and victims of domestic and/or sexual
assault.

Because the DSR is committed to
increasing the knowledge and skills
of staff so they may be able to assist
Customers to address their barriers
that may prevent them from becoming
self-reliant, the DSR’s direct service
staff completed two, forty-hour training
sessions on domestic assault and sexual
assault.

The training sessions gave the DSR
employees a better understanding
of the importance of helping those
individuals involved in ongoing abusive
relationships and to understand the
numerous wellness issues that can
prevent the victims and their children
from becoming self-reliant.



DSR Offices Collaborate with Local Resources o

The Department for Self Reliance (DSR) will collaborate with other programs to provide Customers with
training and support in parenting, money management, job search, academic tutoring, home safety, stress

management, goal setting and much more.

The Navajo Nation has alack of employment opportunities, alack of childcare, limited public transportation,
and barriers created by substance abuse and/or domestic violence, all which make it challenging for DSR
Customers to meet their Work Participations Hours and gain the skills and experience they need to become
job ready. Each DSR office must be resourceful and consider these Customer challenges while developing
their monthly Customer Training schedules. Not every DSR office has the same Customer needs or has
access to the same resources, therefore, not all offices will offer the same training.

The Customers, however, can take advantage of all the training offered. For example, a Gallup DSR
Customer can attend a Crownpoint DSR training or a Farmington DSR training. To attend any training and
get credit for it, your Senior Caseworker must schedule you.

“Tuba City DSR Hosts Active
Parenting Training for Customers”

The Tuba DSR in collaboration with
the Tuba City Office of Diné Youth
provide a training to DSR Customers a
training in Active Parenting.

What is Active Parenting? Active
parenting is a method of parenting made
popular by a psychotherapist named Dr.
Michael H. Popkin. Popkin founded
Active Parenting Publishers in 1985
to promote positive parenting using
methods based on Adlerian psychology.

Active parenting is goal directed. This
means a parent is not just making their
kids behave but having their children set
goals for themselves so that they may be
responsible for their own behavior. The
goals can be as simple as being polite,
or much larger like getting into a good
college. Behaviors that lead toward the
goal are encouraged and rewarded while
behaviors that draw away from the goal
are discouraged.

Active parents are taught to be aware
of how they behave towards their
children, and what effect that behavior
will have. This is done so that mutual
respect between the parent and child is
created.

The idea that you must walk in the
shoes of others is also a big part of
active parenting. Active parents are
encouraged to think about things from
their child’s point of view and consider
where their children are coming from.
Parents should ask questions to help
understand why a child is doing a certain
behavior, rather than just reacting to
negative behavior.

Resources:

Active Parenting Defined. Retrieved from https://en-
lightenme.com/active-parenting/

“Crownpoint DSR Hosts
Customer Resource Days”

Training Instructor, Brenda Yazzie
with the Crownpoint DSR is the
coordinator for the Customer Resource
Day. “The goal of the Customer
Resource Day is to connect Customers
living in remote areas with community
resources all while earning work hours,”
stated Brenda.

From attending the Customer Resource
Day, Crownpoint DSR Customers are
receiving a wealth of information on
home maintenance and information
for their family's wellness. Customers
are also given valuable references to
where they can volunteer or work within
their communities or neighboring
communities.

The first ever Customer Resource
Day was hosted on January 19, 2016 at
Torreon Chapter House. On that day,
representatives from the New Mexico
Department of Health, Albuquerque's
Community Health Educators and
Cuba's Nacimiento Community
Foundation presented on topics such
as: "Home Safety and Fire Prevention",
"Understanding and Using Nutrition
Labels", and "Cuba Community
Resources."

Lunch is provided for the Customers
who attend the Customer Resource Day,
which is made possible through the
personal contributions from the staff of
the Crownpoint DSR.

Crownpoint will continue to host more
Customer Resource Days. To attend,
speak with your Senior Caseworker. For
more information, or to be a presentor
at the next event, contact Brenda Yazzie
with the Crownpoint DSR at (505)
786.2384 or toll free at (866) 784.1694.

Badonie a Wells Fargo employee explains the
importance of reviewing your credit report, it
should be accurate and up-to-date.

Farmington DSR Hosts Budgeting
and Banking for DSR Customers

The Farmington DSR invited Wells
Fargo Personal Banker, Lou Ann
Badonie to give a presention on personal
finances to DSR Customers.

“When you are making your budget,
it is important to know the difference
between ‘wants’ and ‘needs’,” said
Badonie. “Your ‘needs’ should be your:
home, food, car, electricity, water and
gas. These are things you need for
survival.”

“One of the goals you should have is
credit — good credit,” said Badonie, she
continued, “Good credit can make a
difference when you apply for a loan for
a car or a home. Good credit means you
will have lower interest rates and lower
monthly payments."

“There are other important parts of
budgeting that should be considered,
like paying your monthly bills on
time; setting money aside for yourself,
for example, paying into a 401K; and
limiting installment debts, for example,
buying cars and appliances.”

Badonie spoke about the importance
of having both a checking and a savings
account, “It’s important to have the tools
you need to save money, pay bills and
monitor your money. A savings account
and a checking account can help you
reach your goals of establishing good
credit.” Said Badonie.

“These are some of the tools you will
need to know when you are considering
your financial futures for yourself and
your children. The more parents and
children understand about finances and
the need for budgeting and establishing
good credit, their chances for having a
better future are greater.”



Why should the Internet be Important to You?
technology

According to the Pew Research Center
for Internet, Science, and Tech, “across
the United States (U.S.) fifty percent of
today’s jobs require technology skills, in
the next ten years it is expected to grow to
seventy-seven percent. Sixty-two percent
of working Americans use the Internet
as part of their jobs. Ninety-four percent
of employers use social media to find
potential employees.”

Statistics like these show that using the
Internet is very necessary to your career
pathway to self-reliance.

If you have access to an Internet
connection, then most likely you have
completed some everyday tasks online,
such as, managing bank accounts,
communicating with friends and family,
shopping, paying bills, getting directions,
following the news, helping your children
with their homework and social networking.
You find that being able to do these tasks
online are very useful, especially when you
need to save time and money.

If you do not use the internet, then most
likely you can relate to one of these three
reasons: you believe that you don’t need it,
you do not know how to use it, or you can
not afford it.

Everyoneon.org, a non-profit organ-
ization working to bring affordable Internet
into all homes, reports that across the U.S.
those are the top three reasons why one
out of five U.S. citizens does not use the
internet.

According to the Pew Research Center
statistics, the people who are not using
the Internet are Senior Citizens, non-
English speakers, adults with less than a
High School Education, or people living
in a household that are earning less than
$30,000 per year.

Are you a part of the one out of five
people who is not using the internet? If so,
why?

If you believe that you do not need the
Internet, or you are just not interested
in using the Internet, then that is your
personal choice. There is no need for you
to change your mind until you decide that
you need the Internet.

Before you completely make up your
mind about the Internet not being important
or needed, keep in mind that in today’s job
market it is becoming a requirement for
employees to have technology skills.

If your reason for not using the Internet
is because you do not know how to use a
computer or the Internet, there are free

resources to teach you. Your local library is
a great resource for face-to-face learning.
There are also many self-paced resources
available online. Listed are a few user-
friendly websites that teach Internet and
computer basics: TeachParentsTech.org,
gcflearnfree.org and learnmyway.com.

If your reason for not using the Internet is
because you can not afford the Internet or
computer equipment, there are programs
available to assist you.

A one-stop resource that can assist you
with finding a low-cost Internet provider
is Everyoneon.org. Everyoneon.org has
partnerships with Internet service providers
who offer free or low-cost Internet. They
can also help you locate retailers who offer
low-cost computers. Another resource
they offer is a listing of free face-to-face
computer and internet training within your
area.

Listed are some other low-income Internet
service providers in the four corners area
that offer low income Internet: Comcast,
CenturyLink, COX Communications,
Mediacom, and Lifeline Internet (a pilot
program of the government’s free cell phone
program. Currently available to selected
Arizona and New Mexico residents).

If you are on the go and need an Internet
connection, here are some places to check
for public Internet access or free Wi-Fi:
Public Libraries, Adult Education Centers,
Department of Labor Resource Centers,
Community School Computer Labs,
and Wireless Hotspots in Laundromats,
national retailers, fast food chains, grocery
stores, bookstores, coffee shops, and others
that advertise free Wi-Fi access.

Be aware when using public Wi-Fi
networks, they are not always safe. What
you share while using a public Wi-Fi
network is at a higher risk of being seen
and stolen by hackers. Protect yourself by
not shopping or banking while on free Wi-
Fi networks, only visit websites that begin
with ‘https’ (secure), and activate the extra
security settings in your Apps or accounts.

The DSR is here to help you. Ask Senior
Caseworker to help you find computer or
Internet training.

Resources

1. US.  Department of Commerce, National
Telecommunications and Information Administration.
(2011). Digital Nation: Expanding Internet Usage. NTIA
Research Preview.

2. Zickuhr, K., & Smith, A. (2012). Digital Differences.
Retrieved March 22, 2016, from http://www.
pewinternet.org/2012/04/13/digital.differences/

SRFY SELF RELIANCE
EMPOWERING THE YOUTH OF THE DSR

The Department for Self Reliance proudly
introduces its new column, Self Reliance
for Youth. The DSR’s vision is to eliminate
future dependency of children and families
on governmental assistance and we hope to
make a difference to that effect by sharing
resources just for youth in this column.

Attention DSR youth, are you wanting
to learn better money management?
Do you want to take control of your
financial future? If so, this opportunity
is for you.

The National Congress of American
Indians (NCAI) joined forces with the
Native Financial Education Coalition
(NFEC) to launch, “NAT$VE in
the BANK,” a program created to
motivate youth to become aware of their
individual abilities in making money
decisions with their own money.

NATS$VE in the BANK is designed
for Native youth ages 12 to 25, youth
are required to finish four easy steps:
complete a short, fun online course on
financial education; open an account
with a bank or credit union; take a
“selfie” picture with a bank/credit
union representative; and share through
words or art their financial goals in life.
The goal is for the youth to open their
very own bank account and to gain the
confidence to communicate with their
bank and banker about their options and
account.

Participants that compete the steps
receive a NATSVE in the BANK T-shirt
and a chance to win an iPad Air. If
participants get at least three friends to
complete NATSVE in the BANK’s four
easy steps, they are entered for a chance
to win an iTunes gift card, an iPad
mini, or a trip to NCAI’s 2016 Mid Year
Conference in Spokane, Washington.

The NAT$VE in the BANK initiative
will run through May 15, 2016. To
learn more about NATS$VE in the
BANK and how youth, tribes, schools,
organizations, and financial institutions
can participate, visit the NFEC website,
at http:/nfec.us or email Ian Record at
irecord@ncai.org.



Department for Self Reliance
PO Box 2279
Window Rock, AZ 86515
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SCHOOL INCENTIVES

s Senior Caseworkers will submit requests for children who meet
406%‘ established criteria, including:
ﬂf‘\\ 1\3\' e Enrolled in K - 12 for upcoming year
v * Are included in the benefit group at the time of request
* Original receipts must be in casefile from prior school year
* Any funds owed to DSR, must be paid in full
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